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IMPACT TO CUSTOMERS  
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WATER VALLEY-WIDE RATE COMPARISON 

9,000 GALLONS/MONTH 
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WASTEWATER VALLEY-WIDE RATE COMPARISON 

8,000 GALLONS/MONTH 
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OUTREACH 

• November 7, 2017 – Flyers at HOA Summit 
• November 8, 2017 – Email to HOA Representatives 
• November 15, 2017 – Flyers at NFS Commission Meeting 
• December 9, 2017 – Flyers at City’s Movie Night event  
• Press Release 
• Social Media – Facebook/Twitter 
• Public Meetings 

• December 12th at City Hall – Lunch-n-Learn 
• December 12th at City Hall – Evening 
• December 14th at Public Safety Facility - EMCC 
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RECOMMENDATIONS 

• Increase water rates by 6.0% on February 20, 2018 

• Increase sewer rates by 6.0% on February 20, 2018  

• Fund long-range asset replacement plan and working 
capital reserve for water and wastewater 
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WATER FUND ANALYSIS 
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SEWER FUND ANALYSIS 
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RATE COMPARISON BY METER SIZE AND USAGE 
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RATE COMPARISON BY METER SIZE AND USAGE 
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RATES AT 4% INCREASE 

 

Per Bill Administrative Charge-All Users 6.89$                   6.76$              

User Class

 Volume 
Charge per 
1,000 Gallons 

 Volume 
Charge per 
1,000 Gallons 

Residential 4.04$                   3.97$              
Multi-Family 4.04$                   3.97$              
Mobile Home Park 4.04$                   3.97$              
Auto Steam Cleaning 11.79$                11.57$           
Bakery Wholesale 7.93$                   7.78$              
Hospital and Convalescence 3.06$                   3.00$              
Markets with Garbage Disposal 7.30$                   7.16$              
Repair Shop and Service Station 3.05$                   2.99$              
Restaurant 7.93$                   7.78$              
Schools and Colleges 2.43$                   2.39$              
Bars Without Dining 2.99$                   2.94$              
Laundromat 2.56$                   2.51$              
Commercial Laundry 4.37$                   4.29$              
Car Wash 1.97$                   1.93$              
Professional Office 2.40$                   2.36$              
Department Store and Retail 2.63$                   2.58$              
Hotel With Dining 5.35$                   5.25$              
Hotel Without Dining 3.41$                   3.34$              
Mortuaries 7.30$                   7.16$              

Wastewater
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